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General Notes

With respect to any damages arising in operation with the described product of this document,
IntelliTrac Pty. Ltd. shall be liable to the general terms and conditions on which the delivery of the
described product and this document are based.

This product is not intended for use in life support appliances, devices or systems where a
malfunction of the product can be reasonably expected to result in personal injury. IntelliTrac Pty.
Ltd. customers using or selling this product for such use in such applications do so at their own risk
and agree to fully indemnify IntelliTrac Pty. Ltd. for any damages resulting from illegal use or resale.

Users should be aware and comply with the Privacy Act as stipulated under Australian Law in
reference to surveillance and tracking systems. IntelliTrac will not be held liable for any damages or
claims as a result of breaches of these laws. IntelliTrac Pty. Ltd. customers using or selling this
product for such use in such applications do so at their own risk and agree to fully indemnify
IntelliTrac Pty. Ltd. for any damages resulting from illegal use or resale.

Information in this document is subject to change without notice at any time.
Copyright Notice
Copying of this document and or related software and giving it to others and the use of

communication of the contents thereof, are forbidden without any express authority. Offenders are
liable for the payment of any damages arising.

Copyright IntelliTrac Pty. Ltd. 2008. All Rights Reserved.

Device Information

Device Electronic ID:- 101

Device Password:__ Sim Pin Lock: __

Pre Programmed Speed Dials: Pre Programmed SMS
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Upon opening the contents of your IntelliTrac SeniorSafe please ensure the following GPS

Tracking Device and accessories have been received.

IntelliTrac SeniorSafe Personal Tracking System

240V Plug Pack Charger

Car Charger

USB Car Charger and Programing Cable
e Special Sales Offers may also include
o Lanyard

o Nylon Carry Case



2. Introduction of Features

The IntelliTrac SeniorSafe combines State Of The Art GPS tracking technology with GSM
Digital Mobile Phone GPRS and SMS communications to provide an effective system for
monitoring the locations of persons anywhere on the globe where there is GSM Mobile
Phone Coverage. The SeniorSafe provides and avergae positioning accurancy of 5 metres.

This User Guide describes the basic operation of the device.

Front View

Power Button LCD Display

SIM Card Slot

Microphone

5 Function Keys

USB Connector

Back View

Speaker




3. Charging the SeniorSafe

Prior to first use, please charge the IntelliTrac SeniorSafe for 8 hours. Charging is via the
Mini USB plug at the bottom of the SeniorSafe. You may charge the device using the
included plug pack or car charger. When the SeniorSafe is charging, the battery icon on
the LCD screen will flash.

[ma)

To ensure reliable operation it is adviseable to charge the device overnight prior to daily
use.

4. Inserting the SIM Card

Switch off the SeniorSafe, then insert a GSM Mobile Phone SIM Card into the SeniorSafe.
(Note the angle on the SIM Card in the diagram below). Then switch on the SeniorSafe

Direction

If the SIM Card is PIN Locked. The following message may
*+ WARNING 1! ++

PFIN CODE ERROR !
POWER OFF DEVICE the SIM Code Pin Number. If this message occurs please

occur. The SeniorSafe must be preprogrammed to accept

CHECE SIM PIN ! remove the SIM Pin Lock from your SIM Card.

If the SIM Card is not inserted or inserted incorrectly the
IE' Tul“ 5.7-)-]] 17 : 40 following error message will appear on the LCD Screen
rxzx "° SIM E- -1

025703'37.49"
1217 38"54.91"




5. Turning On The SeniorSafe

To the turn SeniorSafe ON and OFF - Press the Power Button continuously for 3 seconds.

A startup and shutdown tone will be heard. The following will be displayed on the LCD
Screen.

Battert Signal GPRS Local
Capacity Strength Siatus Time

g N s

(mmm F,0] 5 17: a0
Latitude 025 03 "37. 92
Longitude 121 38 "85, 10

Press the Power Button again for 1 second.

The LCD Screen display will change

No GPS reception
|

YearfMonth/Day —— | o6 214 NO FIX
HourMin:Sec —— 4 7:20:20
Latitude 033.457251
Longitude 121.065341

Press the Power Button again for 1 second.

The LCD Screen display will change

YearMonthDay — | oG24 OEM |— Speed
HourMin:Sec  — | 47.90.9p 0H |— Heading
Latitude — | 033.457281  131IM|— Altitude
Longiude — | 121.0G5541 105 o
Mumber of Satellite

Press the Power Button again for 1 second to return to the original display.



6. Answering Incoming Calls

Press any of the following keys to answer incoming telephone calls.

7. Rejecting Incoming Calls or Hanging Up

e,

)

Ve
Press the following key to Reject Incoming Calls or Hang Up a phone call. (\ !‘i-:!/ )

8. Adjusting Volume of Voice Calls

I
Press to increase volume during a call

C3I-
Press to decrease volume during a call

9. Speed Dial Voice Call Buttons

The following buttons may be pressed to dial 3 pre-programmed speed dial numbers

These numbers must be pre programmed at the time of purchase. If you require these
numbers to be changed please contact IntelliTrac. If a speed dial button is pressed which
has not been programmed, the following message will be displayed

mmm Y0l 23 17: 40
***NBP]'IIJJI.E CX

025703°37.49"
121°38'64.91"




10. SOS Emergency Alert

Press the SOS Button continously for 5 seconds to send Alerts to the IntelliTrac 24 Hour
Response Centre and optionally SMS Alerts to up to 5 pre programmed mobile phone
numbers.

//H\

-

(24

The following message will be displayed on the receiver’s mobile phone.

© SOS
1011180038
2011/05/18 08:21:50
Lat:-37.80067
Lon:145.06132
Spd:16Km/h
Sat:8

http://maps.google.com
maps?q=-37.80067,145.06132
Smart phones users may click on the link to open a google map.

Google
-37.80067,145.06132 Search
Web Images Places News
138 Harp Rd, Kew VIC 3101, Australia
Zoom in Zoom Out
Ve 1 .'
<
mL-wun
Move:<2> Z ¥ il
Get directions



11. Auxilliary Alert

The SeniorSafe provides an additional alerting function via the button.

Pressing this button will send a predefined message alert such as “Cancel SOS” or “l am
not feeling well” to the IntelliTrac 24 Hour Response Centre and optionally SMS Alerts to
up to 5 pre programmed mobile phone numbers.

http://maps.google.com/

maps?q=-37.75954,145,35332
= Cancel SOS

1011180038

2011/05/03 16:21:33

Lat:-37.75967

Lon:145.35312

Spd:0Km/h

Sat:0

http://maps.google.com/
m. 57q=-37.75967,145,35312

Smart phones users may click on the link to open a google map.

Web Images Places News
15 Anderson St, Lilydale VIC 3140, Australia
Zoom in Zoom Qut

Lilydale _gny

g
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S
5201 1:@enith. Sensis Pty Lid,

Move: <> " v



12. Locating the SeniorSafe Using Internet

The SeniorSafe may be located by simply logging into the www.intellitrac.com.au and
selecting Client Login.

An online web based Software system allows real time tracking, journey replay using
graphical map displays and management reporting of the SeniorSafe.

13. Locating the SeniorSafe Using A Mobile Phone

The SeniorSafe may be located by sending an SMS to the SeniorSafe using the following
command.

WHEREISXXXX where XXXX is the password of the SeniorSafe.

Whereis1838

+61450837___| 2:03PM
Location
1011180038
2011/05/18 14:03:23
Lat:-37.68495
Lon:145.07335
Spd:0Km/h
Sat:5

http://maps.google.com/
maps?q=-37.68495,145.07335

Smart phones users may click on the link to open a google map.

37.68495,145.07335 Search
Web Images Places News
2 Scholar Dr, Bundoora VIC 3083, Australia

Zoom in Zoom Out
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Move: < > ~
Get directions

»3768495,145.07335
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http://www.intellitrac.com.au/

14. Voice Tapping the SeniorSafe

In cases where the SeniorSafe owner is unable to answer a voice call, you may send an
SMS to the SeniorSafe0 and it will return dial your mobile phone, therefore allowing you
to listen into potentially dangerous situations.

SWP+VWT=0000,XXXXXXXXXX,Y

Please note 0000 represents the device password which was nominated at the time of purchase.
XXXXXXXXXX is the number you wish for the SeniorSafe to return dial.

Y = 0 for Covert Listening Y=1 for 2 way conversation

15. Adjusting Time Displa

The SeniorSafe time is derived from the GPS Satellite System and must be adjusted from GMT Time.
For Example Australian Eastern Standard Time is GMT+10, Australian Eastern Daylight Savings Time
is GMT+11

To adjust the time zone setting send the following SMS to the SeniorSafe
SWP+SETTZ=0000,+,hour, minute
For Example Australian Eastern Standard Time is SWP+SETTZ=0000,+,10,00

Please note 0000 represents the device password which was nominated at the time of purchase.



16. Changing Speed Dial Numbers|

The SeniorSafe Speed Dial Numbers may be reprogrammed by simply sending the
following SMS to the GPS device from your mobile phone.

SWP+QDSET=0000,phone number 1,phone number 2,phone number 3,X

Please note 0000 represents the device password which was nominated at the time of purchase.

Where

X=1 If programming to dial to only from Quick Dial Button 1

X=3 If programming to dial from QD Button 1 and 2

X=7 If programming to dial to from all 3 Quick Dial Buttons

For Example:

To program the following 2 numbers into QuickDial Buttons 1 and 2 Respectively:-
035551111

037771111

the SMS Command sent to the SeniorSafe would be as follows:-
SWP+QDTSET=0000,035551111,037771111,,3

17. Changing SOS SMS Numbers|

The SeniorSafe Emergency SOS SMS Numbers may be reprogrammed by simply sending
the following SMS to the GPS device from your mobile phone.

SWP+EMSMS=0000,SMS1,5SMS2,SMS3,SMS4,SMS5,X

Please note 0000 represents the device password which was nominated at the time of purchase.

Where

X=1 If programming to SMS only 1 phone number

X=3 If programming to SMS to 2 phone numbers

X=7 If programming to dial SMS to 3 phone numbers

X=15 If programming to dial SMS to 4 phone numbers

X=31 If programming to dial SMS to 5 phone numbers

For Example:

To program the following 3 numbers into Emergency SOS SMS:-
e 04185551111, 04137771111, 04148881234

the SMS Command sent to the SeniorSafe would be as follows:-
SWP+EMSMS=0000,041835551111,04137771111,04148881234,,,7



